
Montigo Resorts, Nongsa x NUSS 

Information and Terms & Conditions 

Inclusions 
Daily Breakfast for registered guests at Tadd’s Restaurant 
20% Off Wellness 
20% Off F&B (excluding alcohol, BBQ and in-villa dining) 
10% off Recreational & Cabin Activities (excluding motorised activities) 
Complimentary mini-bar refreshments 
Complimentary WiFi 
 
Extra Bed 
An extra bed for an additional occupant can be arranged at SGD 120.00 nett per day (up 
to 1 extra bed per Villa) and is inclusive of daily buffet breakfast. 
  
Complimentary Transfers 
Round-trip transfer between Nongsapura Ferry Terminal and Montigo Resorts (arrival & 
departure) 
One-way transfer to Mega Mall Batam Centre* (Mon–Thu, 10:00am) - except during eve 
of PH and PH 
One-way return from Mega Mall Batam Centre* (Mon–Thu, 4:00pm) - except during eve 
of PH and PH 
*Booking is required at the front desk at the time of check-in 
  
Daily Complimentary Activities 
Monday, 4.00pm – 4.30pm: Sunset Yoga at the panoramic lawn 
Tuesday, 4.00pm - 5.00pm: Hiking 
Wednesday, 4.00pm - 5.00pm: Zumba Class 
Thursday, 4.00pm - 5.00pm: Resort Discovery 
Friday, 4.00pm - 5.00pm: Gym Challenge 
Saturday, 4.00pm - 5.00pm: Aqua Aerobic 
Saturday & Sunday, 9.00am: Balloon Sculpture at Tadd's Restaurant 
Sunday, 4.00pm - 5.00pm: Water Basketball, water gun & Noodle Pool 
Sunday, 9.00am: Puppet Show at Tadd’s Restaurant 
Every day, 8.00am - 5.00pm: Golf Soccer 
24 Hours: Basketball, Croquet Game, Hopscotch 
 

Villa Types, Permitted Occupancy And Inclusions 
Each Villa category includes a specified maximum occupancy, detailed as follows: 



 

 
 
Arrival And Departure 
The official check-in time is 3.00pm and the check-out time is 12.00pm. 
Guests who require guaranteed early check-in are kindly advised to reserve the room 
one day in advance. Please note that an additional charge equivalent to one night's stay 
will apply. 
Late check-outs are subject to availability; the charges are as follows: 
• 12.00pm to 6.00pm: 50% of the contracted rate 
• After 6:00pm: 100% room rate will be levied. 
 
Cancellation And Payment 
Cancellations made in less than 7 days before check-in will incur a one-night room 
charge and No-Shows will incur full room charges. Fees will be automatically debited 
from the credit card provided. 
All reservations must be guaranteed with credit card details. 
To verify eligibility, guests may be required to present a valid corporate email address or 
staff identification upon check-in. 
Please note that management reserves the right to modify or withdraw privileges at its 
sole discretion and without prior notice. 
 
For more information and further assistance, please contact Montigo Resorts, Nongsa 
at: shellin.sim@montigoresorts.com 


